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1 | Our Promise
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MISSION
Helping families thrive at different stages and phases of life

VISION

Transformed families, communities and societies

CORE STRATEGIES
Promote strong everyday families through transformational family life education
Partner individuals and organisations to nurture families
Protect the institution of Family by being a trusted voice

GUIDING PRINCIPLES
The Sanctity of Life
The Value of Male and Female
The Permanence of Marriage
The Value of Children
The Importance of Social Responsibility
The Importance of Outreach
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INSPIRING
FAMILY CHAMPIONS
It has been a busy but rewarding FY2016
(Oct’15-Sep’16) as we ventured into unchartered
territories. This year, we set out to raise family
champions not just at home but in schools and
at the workplace.

Amidst these national level events, we
continued to promote family life education
through our community and corporate
partners, believing that family is still the first
line of defence when life’s challenges hit.

We celebrated growth in our FamChamps TM
programme and saw the first fruits of our
labour return as aspiring assistant mentors,
ready to speak into the lives of their peers. How
encouraging it is to witness a movement for
Family helmed and championed by our youth!

Once again, thank you for your shared
conviction, support and partnership. We
relentlessly seek to better understand and serve
the needs of the everyday family, and remain
committed to building thriving families. As
we pursue a nation that champions Family, we
strive also to be good stewards of all that is
generously given to us.

Another key initiative was the Crazy Little
Thing Called Marriage series of events. It’s
been said that the best gift a parent can give
their child is to love their spouse. Marriage
experts Dr Greg & Erin Smalley encouraged
more than 600 individuals to protect and
enrich their marriage.

Towards #SG100,

Jason Wong
Board Chairman

Partnership Dinner 2016
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INDIVIDUALS REACHED

41,380

12,337
Parents

“The family is such an important
building block of society.”
— PM Lee Hsien Loong,
Chinese New Year Message 2016

9,457
Youths

8,838

358

Adults

Talks, workshops,
trainings and events
Parenting

5,374
Couples

Relationship
Family

Marriage

Work-Life

Fundraising

166
71
62
35
21
3

175

Families supported
through crisis
Counselling
sessions

710

Counselling
hours

1,068

The Great Egg-Venture 2015 in partnership with Sentosa Harbourfront Business Association

“Watching my dad and mum as I grew up, and becoming a mother myself,
I believe parenting is very much a learning journey. I’ve learnt more
about my children — their personalities, temperament, strengths and
weaknesses, and also about my role as a parent. My hope as a mother is
to raise my children to be responsible and independent adults. I think our
greatest joy as parents would be to see them persevere through challenges
and having a heart for others.”
— Josephine Lim, Parenting with Confidence facilitator and mother of two boys
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338,000
(96,801)

visits to
www.family.org.sg

262,069

(61,357)

interacted with
our website

44,345

24,114

21,691

subscribers received
family tips and
encouragement

engaged through
our blog

(22,526)

(19,218)

8,501

9,174

views on
Youtube videos

engaged through
Facebook

24

122

family life resources
placed in the hands of
everyday families

(10,273)

(18)

interviews contributed
to the media

(6,118)

(98)

content pieces
contributed
to media partners

(27,338)

94
(23)

listings and
advertorials

Numbers in ( ) represent figures reported for previous year

“I have been reading Focus materials for the past 9 years and they have taught me
the value of a healthy marriage and family. I have to credit Focus on the Family for
influencing me and giving me a good foundation for parenting.”
Ruth Kan, Stay-at-Home Mum to three boys
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12 LETTERS TO THE EDITOR PUBLISHED
•
•
•
•
•
••
•
•
•

Empower Teenagers to Make Healthy
Life Choices
Extended Paternity Leave: Companies
Benefit Too
Grassroots Campaigns Encourage Public
Conversation on Social Issues
Helping Kids Go Through Parents’ Divorce
Make Sense for Businesses to Invest
in Families
Parental Involvement Key to Raising MediaSavvy Kids

•
•
••
•
•
•
•
••
•
•

Parents can be First Line of Defence Against
Teen Suicides
Parents can Protect Kids from Violent Content
Parents Play Key Role in Children’s
Sexuality Education
Pokémon Go: An Opportunity for Parents to
Teach Life Lessons
Staying Married is Worth It
Supportive Family Environment Vital in
Preventing Youth Suicides

Read these letters at www.family.org.sg/InthePress

MOST READ ARTICLES
••
••
••
••
••
••

3 Tough Conversations Every Father Needs to Have with His Teen
Teaching Our Children Empathy
The 5As for Your Family
When Your Child Struggles with Depression
Why I Never Gave Up on Teaching
Why Your Marriage Deserves All Your Time and Effort

Get regular tips and free resources on family life at www.family.org.sg/Subscribe
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TM

A values-driven student development initiative to promote the holistic message of Family and
raise future Family Champions, FamChamps TM lays the foundation for the future of our nation by
empowering our youth to invest in and strengthen key relationships at home.
This year, we launched Champs+, an alumni programme that saw former FamChamps coming back
to our events and camps as volunteers and assistant mentors. They shared their experiences of the
change in their own families, and continue to be a powerful inspiration to their peers.

RAISING FAMILY CHAMPIONS
Since 2014:

117
16
42

FamChamps
attendees
participating
schools
dedicated
mentors

145
2,250
4,137

parents attended
Honour Night
youth, parents, principals
and teachers involved
hours spent on practicum and
community service to strengthen families

Watch our FamChamps tell their stories at www.FamChamps.sg

FAMCHAMPS
OCT 2015

DAD’S IMPRINT

FamChamps TM Camp 2016

“FamChamps TM gave me the chance to reflect on my interaction with my family.
It opened my eyes to how I was behaving and made me want to make a change.
I discovered that as I made the effort to relate to my family, they slowly opened
up and became more willing to share their lives with me. I’m so glad that through
this experience, family is now my number one priority. No one can ever replace
who they are to me.”
— Dhaniah Bte Sa’it, 15, Commonwealth Secondary School

“Having to complete the practicum helped me to slowly but surely improve my
relationship with my family. Dealing with arguments, sickness, or the loss of
loved ones has been hard on my family, but honouring and loving one another,
and being more open has helped us through everything.”
— Kavya Danani, 15, School of the Arts

LOVE HONOURS

CRAZY LITTLE THING CALLED MARRIAGE
SEP 2016

9 | Dad’s Imprint

We did things a little differently this year and
celebrated the 100 th anniversary of Paya Lebar
Methodist Girls’ School with an exclusive
run in addition to our annual public event.
We also had a special collaboration with
Prisons where incarcerated fathers got a rare
opportunity to spend one-on-one time with
their daughters, sowing new hope into
their relationships.

TURNING THE HEARTS
OF FATHERS TO THEIR
CHILDREN
Since 2009:

2,135
222

Event Sponsors:

fathers and
daughters
inmates
and daughters

Held in conjunction with i Light Marina Bay
2016, we ran our second father-son urban camp
where fathers and sons got to enjoy a once-ina-lifetime experience of outdoor camping on
the floating platform. Camp activities included
a night race, communication walk and dragon
boating amidst others designed for fathers to
celebrate a son’s coming of age.

FATHERING CANNOT
BE DELEGATED
— Amos Ang, Adventure with Dad 2014 & 2016
participant and father of 12- & 14-year-old sons

Since 2014:

318

fathers
and sons

Partners:

Partners:

Watch fathers and their children recount special memories
at www.family.org.sg/DadsImprint

FAMCHAMPS
OCT 2015

DAD’S IMPRINT

Date with Dad in Paya Lebar Methodist Girls’ School 2016

“I still remember the first time I held my daughter, as if it was yesterday; it was
the most beautiful moment in my life. She is growing so fast and I keep telling
myself to spend more time with her. I don’t want to lose the opportunity to
grow and make new memories with her. I brought her to Date with Dad and
it allowed us to discover more about each other — our family life, my work and
her dreams. I will always remember this precious day with her.”
— S. Sundara, Date with Dad 2016 participant and father of a 12-yr-old daughter

“My daughter was only three when her dad was incarcerated so there was very
little opportunity for them to bond meaning fully. But in the 3 magical hours,
she was able to make a special connection with him, without any mirrors
between them! Through this experience, our family now has the hope to look
forward to something positive in the future.”
— Mother of 5-year-old daughter who attended Date with Dad Prisons in December 2015

LOVE HONOURS

CRAZY LITTLE THING CALLED MARRIAGE
SEP 2016
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•

•

2 0 6
1

We celebrated all parents this year with Love Honours, our Mother’s and Father’s Day campaigns.
Loving our parents goes beyond two days in a year. Indeed, love acknowledges, appreciates and acts.
We asked people to tell us what they love about their parents while encouraging them to be more
intentional in honouring their loved ones.

HONOURING PARENTS

132,957
84

reached with
the message
tributes to
Mum and Dad

Prize Sponsors:

Publicity Partners:

Read the heartfelt tributes of our participants and view the campaign videos at
www.family.org.sg/LoveHonours2016

FAMCHAMPS
OCT 2015

DAD’S IMPRINT

Image by Ajeek Syasya

“As a child, I always dreaded showing my parents my report card. But my
father’s words never changed over the years. “You can do it, I believe in you,”
was always followed by a hug. His constant reassurance that I am good
enough carried me all the way till adulthood. Love Honours gave me an
opportunity to say thank you to him for all the sacrifices he has made.”
— Debi Lim, Love Honours Dad 2016 contest winner

In spite of our endless grumbles, fussiness and denials, my Mum continues to
devote herself to us unconditionally. She has been a pillar in our family.
— Andrea Xin, Love Honours Mum 2016 contest winner

LOVE HONOURS

CRAZY LITTLE THING CALLED MARRIAGE
SEP 2016

13 | Helping Marriages Thrive

Marriage experts Dr Greg and Erin Smalley addressed more than 600 people across a series of marriage
events this July that included a seminar, lunchtime talk and an exclusive Date Night Experience.
Sharing their personal experiences with funny anecdotes and practical tips for couples, they were able to
speak into the marriages of young and older couples alike, and encourage deeper intimate connections.

HELPING MARRIAGES THRIVE

510
70
49

people attended
the seminar
business professionals
attended the lunchtime talk
couples attended an exclusive
date night experience

“The sign of a healthy marriage is not
the absence of conflict, but the love and
respect with which you manage your
differences amidst the conflict.”
— Dr Greg & Erin Smalley
Marriage experts, authors and speakers

Partners:

Hear a marriage tip by Dr Greg Smalley at www.family.org.sg/CrazyMarriage

FAMCHAMPS
OCT 2015

DAD’S IMPRINT

Crazy Little Thing Called Marriage Seminar 2016

“My wife and I have been married for about 3.5 years. In the past, whenever we
have a conflict, we will experience times when our hearts are closed because we
wanted things our way. But I’ve learned that it is only when our hearts are open
can we then communicate and clear the conflict. I now remind myself every time
we have differences, to always maintain openness and humility of heart.”
— Cliff and Dr Tam Wai Jia, participants of Crazy Little Thing Called Marriage Seminar 2016

“We are reminded of the need to treasure one another in spite of the number of
years into our marriage. With the reminder of the importance of maintaining our
marriage, we are also more ready to counsel and help other married couples to do
the same.”
— Vincent and Mabel Lee, marriage counsellors and participants of the Date Night Experience

LOVE HONOURS

CRAZY LITTLE THING CALLED MARRIAGE
SEP 2016
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With the unwavering and generous support of our partners, we have been able to reach out to schools
and organisations to share the importance of family and impact more lives than ever before.

80 CORPORATIONS AND GOVERNMENT AGENCIES, INCLUDING:
AsiaPac Distribution Pte Ltd
Kampong Glam Community Club
KK Women’s and Children’s Hospital
National Healthcare Group Pte Ltd
National Youth Council
PA Water-Venture

Prudential Singapore
Sentosa 4D Adventureland
Shell Eastern Petroleum (Pte) Ltd
Singapore General Hospital Pte Ltd
Singapore Maritime Officers’ Union (SMOU)

CSR PARTNERS

191 COMMUNITY ORGANISATIONS AND SCHOOLS, INCLUDING:
Careworks Community Services
Care Corner Family Service Centre (Queenstown)
Chinese Development Assistance Council
Hougang Primary School
Nanyang Primary School
Ngee Ann Polytechnic
Peirce Secondary School

MEDIA

Paya Lebar Methodist Girls’ School
Providence Care Ltd
RiverLife Church
School of the Arts Singapore
Singapore Indian Development Association (SINDA)
St Joseph’s Institution

Volunteer Recruitment Booth 2015

“Families form the core fabric of a nation and serve as the building block of society that deepens
bonds among communities. As a family-friendly retailer, FairPrice caters to the family at our
stores and also strives to build a family-friendly workplace by supporting programmes
that promote a pro-family culture.
In any organisation, we should all strive to build a culture and environment where staff feel safe,
valued and loved, very much like what we hope to see in our own family.We are privileged to
play a part and share in the vision of building strong families in Singapore, and support likeminded partners like Focus on the Family Singapore that help families thrive.”
— Mr Seah Kian Peng,
CEO of NTUC Fairprice Co-operative,
Member of Parliament for Marine Parade GRC

“CapitaLand, through CapitaLand Hope Foundation(CHF), seeks to invest in the well-being
and future of the next generation, especially underprivileged children in the community.
Going beyond donations and advocating volunteerism, we believe in creating platforms for the
community to give back. One such platform is #EatSnapGive, an Instagram charity campaign
where the public shared their photo stories about the special meaning food holds for them as
individuals, families and communities. Each photo story uploaded earned donations from CHF
for six President’s Challenge charities, including Focus on the Family Singapore for its Date with
Dad Prisons programme. It is our desire to create more of such platforms for the community to
come together, to strengthen family bonds and to create a more caring society.
— Mr Tan Seng Chai,
Group Chief Corporate Officer of CapitaLand,
Executive Director of CapitaLand Hope Foundation
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Our volunteers clocked 60% more hours than the previous year, serving tirelessly across the different
programmes and supporting our daily operations. Every successful event and impact achieved is the
result of the dedication and combined efforts of our staff and volunteers.

PASSION | SACRIFICE | COMMITMENT
Three words that describe our volunteers. Thank You — we appreciate each and everyone of you!

273

78

Accredited
Trainers

VOLUNTEERS

161

4,118

VOLUNTEER HOURS

Event, Admin and
Logistics Helpers

7

27

Professional
Consultants

Counsellors

On 14 November 2015, we held Families for Family, a unique flag day initiative that enabled our
volunteers to bond as a family while giving back. Parents were encouraged to cultivate the spirit of
volunteerism in their children, and entire multi-generational families were mobilised, regardless of age.
It was a day of fun and great joy to witness how innovative and enthusiastic our volunteers were!

Families for Family 2015

Volunteer Appreciation Night 2015

“I’ve been volunteering my time to support Front Desk duties while the staff have their
weekly team time. As a single mother, raising three boys of different characteristics was
a big challenge for me. Through that experience, I deeply understand the importance
of family unity and support. Thus, I am heartened to be able to play a small part in
building a family-oriented workplace with a strong sense of unity by enabling every
single person at Focus, including the reception staff, to meet together.”
— Ivy Yong, Volunteer since 2016

“Volunteering at Focus has seen me through from singlehood to marriage and now a
mum of two sons. I started volunteering at a family bonding event and from that one
event, I got hooked on the fun and interesting programmes and more importantly, being
part of the change in helping families thrive. Today, as I facilitate Focus’ parenting
and relationship programmes, they have also shaped my parenting style and cemented
the values I have, to the benefit of my own family. In a blink of an eye, it has been
10 years. Sounds long but the work is never done. Whenever, wherever I can, even if
there’s impact made on just one individual, I will keep at it.
— Rachael Lim-Chai, Volunteer since 2006
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AS DONATIONS CONTRIBUTE TO OVER 60% OF OUR ANNUAL RECEIPTS, WE ARE
THANKFUL FOR THE GENEROUS SUPPORT OF OUR FRIENDS AND PARTNERS.

3,001
Donors

4,797
Donations

$2,585,488
Funds Raised

We would like to acknowledge the support of our major donors:
Asia Industrial Development (Pte) Ltd

Noel Gifts International Ltd

AsiaPac Distribution Pte Ltd

NTUC FairPrice Foundation

Bethesda (Bedok-Tampines) Church

Pico-Chia Brothers (Charity Funds)

Church of Our Saviour

RiverLife Church

Far East Organization

Stephen Riady Group of Foundations

Lee Foundation Singapore

The Tanglin Club

Lee Welded Mesh Singapore Pte Ltd

Wesley Methodist Church

Network for Electronic Transfers (Singapore) Pte Ltd

WE NEED TO RAISE $2.3 MILLION IN DONATIONS FOR FINANCIAL YEAR 2017
TO MEET OUR PROJECTED EXPENDITURE OF $3.7 MILLION. YOUR GIVING
WILL HELP US IN THIS CRUCIAL WORK.

WE WILL BE RECEIVING THE MATCHING CARE & SHARE GRANT IN 2017.
All donations to “Focus on the Family Singapore Ltd” qualify for 250% tax deduction benefits.
Give online at www.family.org.sg/Give
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Focus on the Family Singapore Limited was set up on December 2001 as a Public Company Limited by
Guarantee. It was registered under the Charities Act on 5 June 2002. The Consititution of the Charity
has been amended with approval from ACRA in April 2016. As a donor-supported Institution of a
Public Character (till 30 September 2018), your donations made to Focus will qualify for 250% tax
deduction. The organisation has a policy to achieve and maintain a reserves level equivalent to one
year’s operating expenditure.

8%

Grants & Subsidies

14%

Programmes
and Services

15%

63%

RECEIPTS

Donations

Care & Share Grant

1%
5%

Governance Costs

Costs of
Generating
Funds

EXPENDITURE

94%

Charitable Activities
Expenses

73%

Programme
Costs

14%

Administrative
Costs

13%

Operating
Expenses

21 | Financial Report for FY2016
Receipts

%

Total

Unrestricted Funds

Restricted Funds*

Donations

63

$2,585,488

$2,585,488

-

Programmes & Services

14

$573,810

$573,810

-

Care & Share Grant

15

$600,000

-

$600,000

Grants & Subsidies

8

$349,188

$349,188

-

100

$4,108,486

$3,508,486

$600,000

5

$156,760

$156,760

-

94

$2,758,774

$2,171,403

$587,371

1

$18,249

$18,249

-

100

$2,933,783

$2,346,412

$587,371

-

$1,174,703

$1,162,074

$12,629

TOTAL

Expenditure
Costs of Generating Funds
Charitable Activities Expenditure
Governance Costs
TOTAL
Net Surplus/(Deficit)

Balance Sheet
Fixed Assets

$260,597

Inventories

$38,013

Bank & Cash Balances
Receivables

$3,244,671
$649,769

Payables

$(260,163)

Net Assets

$3,932,887

Unrestricted Funds

$3,311,709

Restricted Funds
Total Funds

$621,178
$3,932,887

*Restricted funds are funds that are subjected to specific trusts.

All figures are based on audited accounts for Financial Year 2016 (October 2015 to September 2016).
We invite our stakeholders to email us if they wish to receive a copy of the audited accounts.

TOP SALARY BANDS
Top Salary Bands

No. of Staff (As at 30 Sep, 2016)

$100,001 - $130,000

1

$70,001 - $100,000

5

$40,001 - $70,000

15
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Awarded the BizSAFE Status for Enterprises
We were awarded the BizSAFE status by the Workplace Health and Safety Council for our commitment
towards creating a safer and healthier working environment for our employees.

Aon Hewitt Employee Engagement Survey
We attained 90% employee engagement score and 83% high performance culture index score, both
well above national average (59% and 58% respectively).

BOARD OF DIRECTORS

BOARD
ADVISORY
COUNCIL

COMMITTEES:
Appointment/Nomination, Audit, Corporate
Communications, Human Resource/Remuneration,
Finance, Programme, Fundraising, Information Systems

CEO & EXECUTIVE MANAGEMENT
Research and
Development

Counselling

Advisor:
Mr Tan Thuan Seng

Partnerships

Corporate
Communications

Corporate
Services

Chief Executive Officer:
Ms Joanna Hoe Su Yin (Appointed on 6 Jan, 2014)

BOARD OF DIRECTORS

Our directors do not receive any fees for services rendered
Mr Wong Seng Yoong (Chairman)
Mr Alfred Wong Siu Hong
Mr Andy Sim Ngee Ho
Mr Boaz Nazar
Mr Chan Fook Kay
Mr David Ang Khoon Seng (PBM)

(Until 8 August 2016)

Date of Appointment

17 Oct 2013
31 Mar 2006
22 Jul 2008
17 Jul 2014
19 Aug 2015
17 Jul 2014

Mr Goh Leng Soo
Mr Lee Wee Min
Ms Loh Lay San
Mr Soh Gim Teik
Mr Steven Chan Siew Key
Mrs Tan Chee Koon
Mr Tony Soh Cheow Yeow

Date of Appointment

17 Jul 2014
1 Apr 2008
9 Nov 2010
22 Jul 2008
15 Nov 2011
25 Jan 2009
3 Nov 2014

The Board of Directors provides leadership on strategic planning, financial management and
resource optimisation.
The Board is assisted by various committees comprising board members and professionals who render
their services on a voluntary basis and are not remunerated. The fundraising committee is diligent in
ensuring long-term financial sustainability and wise stewardship through fundraising activities and
strict accountability to the Board.
We engage professional internal and external auditors annually to ensure controls and good governance
within the organisation.
In keeping with good governance, all staff and Board members are required to declare any potential
conflicts of interest and abstain from decision-making when such situations arise.

RECIPIENT OF:
Work-Life Excellence Award 2012, 2010
Work-Life Sustained Excellence Award 2014
Best Companies for Mums Awards 2015
BizSAFE Status for Enterprises 2016

